How to Download Your DNA Data from 23andMe:
1. Log in to your account:

o Go to https://www.23andme.com and log in.
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2. Access your profile: Click on your name or profile icon (top-right corner), then select
Settings
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3. Request your data download: On the Raw Data page, scroll to the bottom and click on
“Download”.

23andMe Data

Download Your Data Download your 23andMe Personal Information.

Delete Your Data Close and delete your 23andMe account. Personal Information will be deleted in
accordance with our Privacy Statement.

Caution: Data deletion cannot be reversed. You will permanently lose access to
your reports, insights, profile, and any connections or DNA Relatives matches
you may have established.

Delete Data Caution: Data deletion cannot be reversed. You will permanently lose access to
your reports, insights, profile, and any connections or DNA Relatives matches you
may have established.

You can delete your data and change your consents at any time

Want to change your consent to participate in research that accelerates
genetic discoveries about disease?

Only customers who consent to participate in research to accelerate discoveries
in genetics, health, and new therapies are part of 23andMe’s research
collaborations. If you have not consented to participate in our research, your data
will not be used to make new discoveries about genetics and other factors
behind diseases and traits. You can change your consents, including the research
consent, at any time without losing access to your ancestry and health
information. Review your consents.

Have questions about how your data is protected by 23andMe's strong
privacy protections?
o 23andMe was founded on the principle of granting consumers access to and



Family Tree Data Download the data from your 23andMe Family Tree, including the positions of
genotyped relatives and any additional information you have added about your
ancestors or other relatives. This data will be structured in a json file.

Download Family Tree Data

Raw Data Submit a request to download your genetic data in its raw, uninterpreted format
(your A's, T's, G's, and C's), as a plain text (xt) file. When your raw data is ready,
we'll send a message to the email address linked to your 23andMe account.

Download Raw Data

4. You’ll be asked to agree to the terms and confirm the request.

9 Request your raw genotyping data download

Click the link below to submit a request to download your raw genotyping data file. When it is ready, we'll
send you a message to the email address linked to your account. You can also check this page for the
status of your request.

If you upload your raw data to a third party application or service, keep in mind that your raw data is not
validated for accuracy and the interpretation, reports or other claims that the third party makes may not
be accurate. Your data also may not be maintained in a secure or private manner by third parties.

[:I I understand the limitations and risks associated with uploading my information to third
party sites.

Submit request

o

5. Once you have requested your Raw Data Download: you will see this

.
Download Raw Genotyping Data
As part of your 23andMe service, we provide full access to your raw genetic data to browse or download

and do with as you please. Before downloading, however, you should be aware that there are some risks.

that you should know about.

Important warnings to consider:

o

o
@ Your download request is in progress
On March 24th, you submitted a request to download your raw genotyping data. We are preparing your
data for download. This process typically takes a few days. We'll send you an email as soon as it's
available.
Didn't make a request? Contact Customer Care.

O

6. Check your email:



o You’ll receive an email with a link to download your data file (usually in .zip
format).

7. Download and save:

o Click the link and save the ZIP file to a safe location on your computer or cloud
storage (like Google Drive or Dropbox).



